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Product Return Policy 

New, unopened, packaged catalog products may be returned within thirty (30) days of the ship date, 
and are subject to a 50% restock fee. No product returns are accepted beyond thirty (30) 
days after the ship date. In all cases, authorization for product returned must be approved by the 
FreeFlight Systems / Flight Data Systems Sales Department prior to shipment. Non Standard (non­
COTS) Catalog items are not normally eligible for return. 

Returns will not be accepted if there is any damage to warranty seals on the product. 
International shipments to FreeFlight Systems/ Flight Data Systems should utilize DDP lncoterms 
2020. 

Credit Terms 

Payment terms are established through the FreeFlight Systems / Flight Data Systems Finance 
Department. To apply for terms, an application must be submitted along with three (3) current trade 
references from aviation-related companies. Approval will normally be within 2-3 weeks of submittal 
of completed application with appropriate references to the Finance Department. For details on 
credit applications and applicable forms, please contact sales@freeflightsY.stems.com 

If approved, these terms apply to all services. If for any reason an account is placed on credit hold, 
sales orders may not be shipped and repaired products may not be returned until this issue is 
resolved. In some cases, it may be possible to arrange for shipment of the equipment CIA (Cash in 
Advance) or COD (Cash on Delivery) during resolution. 

Payment Terms 

Preferred method of payment is ACH for United States customers. For customers outside the United 
States, payment method shall be Wire Transfer. Please refer to FreeFlight Systems / Flight Data 
Systems Credit Card authorization form for credit card payments. All payments over 
$15,000 are subject to a 4% processing fee. 

Payment is due within the approved term limits previously determined and approved by the 
FreeFlight Systems/ Flight Data Systems FinanceDepartment. The term starts from the date of 
invoice. For repair orders where credit terms are not available, cash in advance payments are 
required via credit card, wire transfer, or memo. For customers with credit terms, payment is due 
within the approved term limit determined and approved by the FreeFlight Systems / Flight Data 
Systems Finance Department. 

Payments that are not made within the term limits may cause the account to be placed on hold, 

potentially incurring additional penalties of a fee of 3% of the invoice total for every five (5) business 
days the payment is delayed, not to exceed a maximum penalty of 10% of invoice total. 
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Shipping Policy 

Shipping policies are applicable to both new sales purchase orders and repair orders. Once the 
shipment departs the FreeFlight Systems/ Flight Data Systems facility via the customer preferred 
carrier, the shipment is to follow Ex Works(EXW), under the lncoterms 2020 process unless 
otherwise negotiated. FreeFlight Systems / Flight Data Systems does not accept freight collect 
shipments. If there is a requirement to return an item (at the request of FreeFlight Systems / Flight 
Data Systems), FreeFlight Systems / FlightData Systems will provide a carrier account number to 
cover the shipping charges. 

DOMESTIC 

FreeFlight Systems / Flight Data Systems will ship Ex-Works (EXW), Origin (Robinson, TX) 
via UPS BLUE or equivalent. In this case, a standard handling fee of $75 USD will be applied 
to your order in addition to the cost of freight. Freight Forwarder use by the buyer may incur 
an additional fee of $50.00 USD. 

INTERNATIONAL 

FreeFlight Systems / Flight Data Systems will ship Ex Works (EXW) Origin (Robinson, TX) via 
UPS International. In this case, a standard handling fee of $200 USD will be applied to your 
order in addition to the cost of freight. Freight Forwarder use by the buyer may incur an 
additional fee of $50.00 USD. 

The specific shipping charge is determined on a case-by-case basis. The customer is 
responsible for any supplemental charges associated with the shipment, including broker 
fees, customs duties and all taxes. 

Upon customer request, orders may be shipped via an alternative method. Additional costs 
incurred will be charged to the customer's account. Customers may provide specific carrier 
account number if they prefer to be billed directly. 

EXPORT AND CONTROLS 

Customers will be responsible for compliance with all export control laws and regulations 
of the U.S. Government (including the ExportAdministration Regulations (EAR) and the 
International Traffic in Arms Regulations (ITAR)), and when required by such laws and 
regulations shall obtain export and re-export licenses required for goods, services, and 
technical data delivered under a sales or repair order.FreeFlight Systems / Flight Data 
Systems will not be liable to the customer for any failure to provide goods, services or 
technical data as a result of any of the following U.S. Government actions: (1) refusal to 
grant export or re-export license; (2) cancellation of export or re-export license; or 
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